BHARAT SANCHAR NIGAM LIMITED

[A GOVERNMENT OF INDIA ENTERPRISE]
	From  

Chief General Manager

Bharat Sanchar Nigam limited

Tamilnadu Circle, 

Chennai – 600 002.
	To

All  GMs/DGMs/AGMs,C.O., Ch-2.
The PGM (CFA), Ethiraj Salai,Ch-8.

The GM (S&M)CM /CFA Chennai-6.

The GM (NWP) CM, CNI-6.  


NO. TSA/10-145/2010   Dated at Chennai-2              the         07/12/2010.

                Sub: Volunteers from DEs / SDEs / JTO (Telecom) [Chennai based

                         staff]  for posting to call centre at Chennai  under TN Circle – reg.

                                                               *********

         Options are hereby called for from among the officers in the grade of  DEs / SDEs / JTOs  (Telecom) working at Chennai  to work in Call Centre [IMPCS] at Chennai. The call centre will be functioning at Poondamalli. These officers will perform the following duties.

Analysis  of day to day traffic.

Monitoring  the operators” knowledge.

Updation  of information / plans in the system at Call Centre.

Monitoring   performance of operators and their  behavior.

Analysis   of complaint booking pattern.

Monitoring    of complaint handling mechanism.

Analysis    of  the performance of closure of complaints.

Study the customers’ feedback regarding Call Centre and grievance redressal mechanism.

Monitoring the out-bound dialing for  VAS and other promotional offers.

Re-routing the leads at all levels.

Wide publicity may be given to all officers under your control. The completed applications in the following format with the specific recommendations of the GMs concerned should   reach this office not later than     14/12/2010   positively.

	1.
	2.
	3.
	4.
	5.
	6.
	7.
	8.

	Volunteering for
	Name in Capital
	Desgn.
	Place/Unit

Of Posting
	Full Postal Address with Pin Code (Official)
	a) Date of Birth

b) Date of SA
	Staff No/

HRMS.No
	Educational/
Technical Qualification


	9.
	10.
	11.
	12.
	13.
	14.

	Name of the Unit  where at present working
	Date from which working in the Unit
	Date of Regular Promotion to the present cadre
	List of training coursesundergone in the Specified Topics

In India -
In Abroad -
	Qualification

and experience


	Details of working experience in the specified fields of specialization

Period

From           To     worked as


If many officers on a particular cadre / grade opt for the posts, then the selection will be made by a selection committee.

Soft copy of the Annexure on details of officers may be uploaded by the unit in charge/ officer concerned in the above format in FTP under the address Circle office / Staff / ADS-I without fail.
Encl: Annexure
-- sd --
 [E.VASUDEVAN]

Assistant General Manager (staff)

For CGM, BSNL, TN Circle, CNI-2.
A N N E X U R E

PROFORMA FOR VOLUNTEERS FOR POSTING AS DE / SDE / JTO AT CALL CENTRE, CHENNAI.

	1
	Volunteering For 


	

	2
	Name In Capital


	

	3
	Designation


	

	4
	Place / Unit  Of Posting


	

	5
	Full Postal Address With Pincode (Official) Tel.No. With Std Code (Official) And (Residence)
	

	6
	(a) Date of Birth

(b) Date of Superannuation
	

	7
	Staff No/HRMS.NO.


	

	8
	Educational/Technical Qualification
	

	9
	Name of the Unit  where at present working
	

	10
	Date from which working in the Unit
	

	11
	Date of Regular Promotion to the present cadre
	

	12
	List of training courses undergone in the Specified Topics

In India

In Abroad
	

	13
	Qualification and experience 


	

	14
	Details of working experience in the specified fields of specialization
	Period    From    To     worked as 


SIGNATURE OF THE APPLICANT

Note: All columns are to be with relevant complete particulars failing which application may not be considered.

….2/

                                                                                                                                                    Contd…

- 2 -

TO BE FILLED BY FORWARDING AUTHORITY

	1
	Recommendation of Head of Circle/SSA/Unit


	

	2
	Whether any disciplinary/vigilance case is pending against the officer ? 
	

	3
	In the event of his/her selection, the officer will be relieved without substitute
	


SIGNATURE OF HEAD OF UNIT

RECOMMENDATIONS OF THE HEAD OF THE CIRCLE

RECOMMENDED / NOT RECOMMENDED

SIGNATURE OF HEAD OF CIRCLE

