BHARAT SANCHAR NIGAM LIMITED
{A Govt. of India Enterprise)

No. 32-1/2010-WL&Sports (2) Dated: 16.9.10

To
The Chief General Manager

Tamilnadu Telecom Circles,
BSNL.

Subject: - Best Customer Service Center Award- 2010

The Trichy of Tamilnadu Telecom Circle has been selected for Best
Customer Service Center Award for the Year-2010.

It has been decided that the presentation Function for the above said award
for the year 2010 will be held on 1% October 2010 in SCOPE Auditorium, CGO
Complex, Lodhi Road New Delhi. The Circle may intimate the Name and
designation of the officer who will personally receive the award.

This has the approval of the competent authority.
C % 0
(Ram Shakal ‘3\\\

DGM (Admn-II)
Copy for kind information to:- BSNL CO
1. PPS to CMD, BSNL.
2. PPS to Directors (HR)/(CFA)/(Finance)/(CM)/ BSNL Board.
3. GM (Mktg.)YGM (Trg.)Y GM (TF), BSNL CO
4. CGM NTR Circle New Delhi.
4. All CGMS Telecom Circles (except addressee) / Metro Districts.
5. All CGMs Projects/Maintenance Regions/NETF
6. CGMs T&D/QA/NCES/Data Network Circles
7. Spare Copies / Order bundle.



