GROUP BILLING IN CDR SYSTEM

   The Group Bill scenario existing in BSNL has been implemented in the CDR System by using the Electronic Stapling solution. In almost all the places that have been migrated we have been using the concept of single ES bill against a single ES customer account with many ES child accounts (one child account for one service). We are taking a single payment against the combined invoices generated for all the child accounts. CDR system has other good features that enables us to offer other Group Bill scenarios which will be more useful to many Corporate customers. 
Feature No.1: Service level charge redirection:

   CDR system permits us to create customer hierarchies. A parent account can have several child accounts. For example, a company called M/s XYZ can

have 10 branches having say 1000 employees. The company can have a policy of paying the landline charges of all the employees but the Broadband charges being paid by the employees. Payments can be received both at the parent level as well as childlevel. For non payment at child level the Service under child account will be brought into dunning (temporary disconnection and reconnection). For non payment at parent level AO TR shall decide to either bar or continue the services of the child accounts. A variation of this is that the Company may wish to pay the rental portion of Landline whereas the usage portion of land line shall be paid by the child accounts; assuming that there is no Broadband service.
Feature 2 : Redirection with limit: 

     Under this we can offer 3 types of schemes. Charges of landline and broadband up to a certain limit (for example Rs.500/-) is paid by the parent account and the rest of the charges are paid by the child account. The best option is to sell combo plans (for example for Rs. 850/- give unlimited broadband and 350 free calls on landline) to corporate with an option of billing the excess usage charges to the child accounts. Land line charges up to a certain limit ( for example Rs.300/- ) paid by the parent and all other charges in excess of Rs.300/- for land line and all charges pertaining to Broadband i.e.rental and usage are paid by the child account. For example we can sell One India plan to all accounts; parent account billed upto Rs.180/- per account with a choice of broadband plans attached and billed to each child account separately. Rental of land line and broadband Charges paid by the child accounts. Usage of land line upto a certain limit (e.g.Rs. 200/-) and Broad band usage up to a certain limit (for example Rs.300/-) paid by the parent and excess is paid by the child account. In general, wherever we offer Landline and broadband services we can have only usage charges of (LL+BB) or only FMC of (LL+BB) or only LL (FMC+ usage) or only BB(FMC+ usage) charges redirected to the parent account. In all the above three cases the payments and adjustment / dunning related points are the same as illustrated in feature 1. CRM permits creation of hierarchies for existing accounts.
    These features can be explained to the customers by the EB and marketing units of the SSAs so that the features of the CDR system are fully exploited.

