I V R S  B A S E D

F A U L T  A N N O U N C EME N T S E R V I C E — 1 6 3

        In CDR system, IVRS based fault announcement service (Dial Code : 163) has been introduced at all four zones. This service facilitates lineman interaction to get fault details for a lineman area. Following is the procedure for handling this service.

1. Lineman has to dial code 163 from any BSNL landline number to listen to announcement on pending fault cases in his area .

2. The 163 call is routed to zonal IVRS system at respective CDR datacenter and a welcome prompt is played .

3. Thereafter IVRS offers a language selection. Available language options are as follows.

North: Hindi, English

West: Hindi, English, Marathi,Gujrati

South: Hindi, English, Tamil, Kannada, Telegu, Malayalam

East: Hindi, English, Bengali, Asamiya, Odiya.

4. IVRS system plays all the announcements in preferred language.

5. IVRS system requests lineman to input lineman identity ( Lineman identity is nine digit HRMS number of lineman ).

6. IVRS system requests lineman to dial TPIN (it is four digit telephone personal identity number). Line man can dial any four digit TPIN of his choice . Four digits dialed by lineman for the first time is registered in system and become his TPIN for further transactions with IVRS. 

7. TPIN selected cannot be changed by lineman . SM docket need to be raised in case TPIN change is required.

8. After successful authentication , IVRS system announces fault dockets if any available against the provided Lineman ID or else IVRS will announces that no docket is assigned .

9. This service is operational now and All the Head of the SSAs are requested to give vide publicity among their line staff and avail the same for prompt disposal of the pending fault cases in their SSA.
